February 24, 2010
TO:

Grand Prix Participants

FROM:
Patty Adams, Telecommunications Network Supervisor





City of St. Petersburg

SUBJECT:
Verizon Telephone and DSL Ordering Procedure for the Honda Grand Prix

I will be the on-site contact for your orders to our local telephone company, Verizon.   I have created an order form for you to use.   It is important that you keep me in the loop so when the technician arrives I will be aware of the service you have ordered.   Be sure you copy me on all orders.   The order form is on the next page with all the contact information.

Verizon Single Business line pricing is as follows and does not include taxes:

Monthly - $42.78  (per single line)   $ 50.97 (per rotating line – minimum of 2 lines)

Installation – Initial Ordering Charge - $33.90; Line Connection Charge - $35.00 (per line)

DSL - IMPORTANT:   For those of you who need DSL service, the line must be ordered FIRST using the order form on the next page.   Verizon has a separate division who handles DSL.   Once the line has been installed at the dmark (building or terminal box)  then you must call the toll free number listed below to order the DSL service supplying them with the just installed telephone number.   This is where my coordination comes in.   I will notify you when the phone line is installed so you can order the DSL.  Bottom line:  you cannot order the phone line and DSL at the same time.

DSL CANNOT be installed overnight.  There is a 2-3 week lead time.   The phone service must be ordered as soon as possible so that a number is assigned and installed. Once the number is in you can proceed with ordering the DSL.   Since I am the on-site contact I will be able to inform you when you can order the DSL; therefore, please keep me in the loop.

DSL ordering number is 1-877-462-4008.  

Verizon DSL Pricing:  $379 Special Events Package which includes the activation fee, set-up fee, modem and a tech if needed.   Your choice of service is included in the event package.   You can choose Dynamic or Static - temporary service usually uses Dynamic.  Speed choices for Dynamic are 1.0/384 (1-4 computers) or 3.0/768 (up to 8 computers).  Speed choices for Static are 5.0/768 and 7.1/768 (over 8 computers) and  Verizon requires on-site tech installation for speed of 7.1/768.

Patty Adams
Telecommunications Network Supervisor

City of St. Petersburg

(727) 893-7659

(727) 434-8300 - cell

(727) 892-5221 - fax

patty.adams@stpete.org
VERIZON STANDARD BUSINESS LINE SERVICE ORDER                              

[image: image1.png]verizon




GRAND PRIX – ST. PETERSBURG
EMAIL COMPLETED FORM TO THE FOLLOWING FOUR (4)  EMAIL ADDRESSES AND INCLUDE ON THE SUBJECT LINE:

 Subject:  ATTN: Robin Hicks – Grand Prix St. Pete
floridagovrequests@core.verizon.com
robin.1.hicks@verizon.com   (middle initial is a #1 and not a lower case L)
kim.adams@stpete.org
patty.adams@stpete.org
Requested Install Date:   March 15, 2010 if line is to be used with DSL

Requested Install Date:   March 22, 2010 for all other lines besides DSL

Disconnect Date effective:  March 29, 2010
Business Name:

Business Contact Name:

Business Contact Telephone Number:

Business Contact Fax Number:
Business Contact Email Address:

Business Billing Address:

If you have other working business service with Verizon, please provide the billing phone number.  

(      ) __________________

If no, please provide Corporate Tax ID or Driver License number. _______________________

Number of Business Lines Needed:  (       )

Extend lines to RJ11C jacks, yes or no? ______ (if mixture, note how many need jacks) ______________

(Note:  There will be an additional charge to extend lines to jacks - $110.00 1st Hour Minimum.)

Long Distance, yes or no? ______   (if mixture, note how many need long distance)________

If yes, specify 1+ Toll carrier choice name: _____________________________

Will any of these lines need DSL, yes or no? (if yes, how many?)  ______________

NOTE - You are not ordering DSL by answering this question.   This is for information purposes only.

Service Address:  Mahaffey Property, 400 First Street South, St. Petersburg, FL 33701


Describe location where service will be needed, i.e. parking lot, garage, timing/scoring,

 
race control, motorcoach, paddock, Mahaffey Sun Pavillion, etc)   Be as precise as possible:

            ___________________________________________________________________________

            ___________________________________________________________________________

On-site Contact:   
Patty Adams, Telecommunications Supervisor, City of St Petersburg



727-434-8300 (cell), 727-893-7659 (office), patty.adams@stpete.org
